
The learning stair: helping parents gain confidence and competence in 
supporting their children’s early learning 

What parent needs from practitioner 

Positive 
feedback - 
taking the lead 
in playing with 
child with 
practitioner 
watching and 
encouraging 

Hands-on 
support - 
joining in play 
activities 
alongside the 
practitioner 
when they feel 
ready

Modelling -  
watching the 
practitioner 
play with child 
and observing 
the positive 
impact 
 

 
Aware of what 
would help 
child learn, but 
lacks skills and 
confidence 
 

 
Unaware that 
they could be 
doing more to 
support child’s 
learning 
 
 

Playing and 
engaging in 
learning 
activities with 
child at home 
as a normal 
part of daily life 
 

Unconscious 
competence 

 
Putting skills 
into practice, 
but feels like 
an effort and 
unsure they’re 
doing it right 

Conscious 
competence 

Conscious 
incompetence 

Unconscious 
incompetence 

Further 
opportunities  
to become 
involved in 
learning 
activities with 
child and for 
self 

Parent’s stage of learning 

 




